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The information contained In this facsimile te attorney privileged and confidential information intended only for the 
use of the individual or entity named above. If the reader of this message Is not the Intended recipient, or the 
employee or agent responsible to deliver It to the Intended recipient, you are hereby notified that any 
dissemination, distribution, use or copying of this facsimile is strictly prwhibited. If you have received this facsimile 
in error, please notify the sender Immediately. 



If you experience problems receiving this facsimile, please contact Michele Zarinelli at 402-985-7077. 
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RECEIVED 
CENTRAL FAX CENTER 

AUG 15 2005 patent 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In Re tlie Application of: ) Croup Art Unit: 3623 

) 

Joseph S. Cox ) Examiner: Hafiz, Tariq R. 

) 

Serial No.: 1(1/812,857 
Hied: March 29, 2004 
Atty. File No.: PAT.005A 

For: EMPLOY KK SCHEDULING AND SCHEDULE MODIFICATION METHOD AND APPARATUS 
INFORMATION DISCLOSURE STATEMENT 

Commissioner for Patents 
POBox 1450 

Alexandria, VA 223 1 3-1450 
Sir: 

I he references cited on attached form PTO-M49 are being called to the attention of the 
Examiner. 

| [ Copies of the cited foreign patents and/or U.S. patents and/or non-patent references are 
enclosed herewith. 

| 1 Copies of the cited U.S. patents and/or U.S. patent application publications arc not 
enclosed in accordance with the waiver dated July 1 1, 2003, whereby patent applications Hied after June 
30, 2003 and international applications that have entered the national stage under 35 U.S.C. § 37 1 after 
June 30, 2003 need not submit copies of the U.S. patents and U.S. palenl application publications. 

\S\ Are not enclosed, in accordance with 37 C.I-.R. I -98(d), because the references were 

submitted 10 die U.S. Patent and Trademark Office in prior application Serial No. 09/437,833 filed 

Nove mber 9, 1999, whitsli is relied upon for an earlier filing date under 35 U.S.C. § 1 20. 

To the best of the applicants' belief, the pertinence of the foreign- language references are 
believed to be summarized in the attached Kngjish abstracts and in the figures, although applicants do not 
necessarily vouch for the accuracy of the translation. 

CERTIFICATE OF MAILING OR TRANSMISSION 

Ht hereby cenify that this paper (along with any referred to as being attached or enclosed) is being deposited with the United States Postal 
» on the dole shown Iwlow wild sufTicioil portage as Fiisl Cl.oi.Miul in mi envelope addressed to the Con>mi»ioiiei fix Patents. PO Bo* 
1450, Alexandria, VA 223 13-1450. 

I / 1 1 hereby ccnifY that this paper (alona with any referred 10 as being attached or enclosed) is being transmitted via facsimile on the date show 
Wow 
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PATF.NT 



| | Examiner's attention is directed to the following co-pending application^) for which 



priority is no! being claimed, copies have been or are being submitted: 

Serial No. riled (Atry. Dckt. No. ) 

Serial No. filed (Arty. Dckt. No. ) 

Serial No. _ __ _ filed (Atty. Dckt. No. ) 

Serial No. filed (Ally. Dekl. No. ) 

Serial No. filed (Atty. Dckt. No. J 

Serial No. filed (Atty. Dckt. No. ) 

Serial No. filed (Atty. Dckt. No. ) 

Serial No. Tiled (Ally. Dckt. No. ) 



|/ 1 Examiner's attention is directed to the following co-pending application(s), to which the 
current application claims priority, copies of at least the claims for such pending application are provided 
Or have been provided: 

Serial No. 09/437,833 tilcd November 9, 1999 fAttv ^ N o. PAT-OPS ) 



Serial No. filed . (Alty. Dckt. No. ) 

Serial No. filed (Atty. Dckt. No. ) 

Serial No. filed (Alty. Dckt. No. ___) 

Serial No. filed (Arty. Dckt. No. ) 

Serial No. filed (Atty. Dckt. No. ) 

Serial No. filed (Alty. Dekl. No. ... _) 

Serial No. filed ... .... (Alty. Dckt. No. ) 



Submission of the above information is not intended as an admission thai any item is 
citable under the statutes or rules to support a rejection, that any item disclosed represents 
analogous art, or that those skilled in the art would refer to or recognize the pertinence of any 
reference without the benefit of hindsight, nor should an inference be drawn as to the pertinence 
of the references based on the order in which Ihcy arc presented. Submission of this statement, 
should not he taken as an indication that a. search has been conducted, or that no better art exists. 

It is respectfully requested that the cited information be expressly considered during the 
prosecution of this application and the references made of record therein. 
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PATENT 



FEES 





Sl CKR 1 ,V7(b): No lee is believed due in connection with this submission, because The Information 
Disclosure Statement submittal herewith satisfies nne of the following conditions (">/" indicates 
satisfaction): 

j [within three months of the filing date of a national upplicution other than a continued prosecution 

application under 37 Cl'R 1 .53(d), or 
! | Within three months of the date of entry into the national state ofan InicmHtional application as 

set forth in 37 CFR 1.491, or 
| J | Before the mailing date of a first Office Aelion on the merils. or 

f | Before the mailing of u first Office Action after the filing of a Request for Continued Examination 
(RCE) under 37 CRF I.I 14. 
Although no Tee is believed due, if any fee is deemed due id connection with this submission, please 
charge such fee U> Deposit Account 501880. 


□ 


37 C'KK 1.97(c): The Information Disclosure Statement transmitted herewith is being filed after all the 
above conditions (37 CFR 1.97(b)), but before the limiting dnlc of one of the following conditions: 
| ( 1 ) a final action under 37 C.F.R. l.H3,or 
1 (2) a notice of allowance under 37 C.F J*. 1 .3 1 1 , or 
1 (3) an action that otherwise closes prosecution in the application. 
This Information Disclosure Statement is accompanied by: 
| |a Certification (below) as specified by 37 C.F.R. 1.97(c). Although no fee is believed due, if any 
fee is deemed due in connection with this submission, please charge such fee to Deposit Account 
501880 

OK 

| | F.iiclosw.1 is PTO 2038 (Credit Card Payment Form) in the amount of $ 1 80.00 for the fee set forth 
in 37 C.F.R. I.l7(p) for submission of an Information Disclosure Statement. Please credit any 


□ 


37 C.F.R. 1.97(d): This Information Disclosure Statement is being submitted after the period Specified in 
37 C.F.R. 1.97(c). 

| |This Information Disclosure Statement includes a Certification (below) as specified by 37 C.F.R. 
1.97(e) 

AIN1> 

j [Applicants hereby requests consideration of Ihc rclfcTcmx(s) disclosed herein. Enclosed is the fee 
in the amount of $180.00 under 37 C.F.R. I.l7(p). Please credit any overpayment or charge any 
underpayment to Deposit Account 501880. Election to pay the fee shouki not be taken as an 
indication that applicants) cannot execute a certificuiiori. 
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PATENT 



Certification (37 C.K.K. 1.97(e)) 
(Applicable only if checked) 



| [ The undersigned certifies unit: 



□ 



□ 



Kach item of information contained in litis Information Disclosure Statement was first cited ill any 
communication from a foreign patent office in a counterpart foreign application not more than 
three months prior to the filing of this statement. 37 C-FR. 1 .07(e)(1). 

A copy of the communication from the foreign patent office is enclosed. 

OR 

No item of information contained in this Information Disclosure Statement was cited in a 
communication from u foreign patent office in a counterpart foreign application, and, to the 
knowledge of the undersigned dfler making reasonable inquiry, no item of information contained 
in this Information Disclosure Statement was known to any individual designated in 37 C.F.R. 
1 .50(C) more than three months prior to the filing of this statement. 37 C.F.R. 1 .97(e)(2). 



Respect fully submitted. 
WEST CORPORATION 

ated: gJjZjoSj By: ^A^A ^ 

Raffi ("tORtonian » ^ 

Reg. No. 42,595 

«.n.™..».«».,.™,.«n,.., Tel.: 972-849-131 0 

29129 
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.0 Ottvm »r* required to respond to 



U S. Patent and Trademark Office: 



PTO/S8«iftB C0y-Ob) 
008. 0M8 0651-0031 
.3. OEPARTMhNT OP COMMERCE 
» valid OMB control m.mh*. 



f Substitute forlorn 144SVPTO 



Complain tf Known 



Application Number 



INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 



First Named Inventor 



Examiner Name 



March 29, 2004 



HAPIZ, TARIQ R 



JUL 



Attorney Docket Number 



INON PATENT LITERATURE DOCUMENTS 


Examiner 
Initials" 


Cite 
NO. ' 


Include name of the author (in CAPITAL LETTERS), title of the article (when appropriate), title of 
the item (book, magazine, journal, senal, symposium, catalog, etc.), dote, page(s), volume-issue 
numher(a), publisher, city and/or country where published. 






30 


University of California Human Resources and Benefits Oepartmcnt; "Personnel Polities for 
Start Members". July 1. 1996. <http //atyonnjervice ucop.edu/employees/policies/slaff policies/ 
SQQ32Jitml>. 






37 


University of Texas Health Science Center at Houston. "Shift Differential Pay". Nov. 
1998. <http://uth.tmc.edu/ut_genGral/admin_fin/plannin9/pub/hoop/05/5 07.html>. 






University of Houston Manual of Administrative Policies and Procedures. "Shift 
Differential Pay". August 22. 1996. <http://www.uh.edti/mapp/02/020105pro.htm>. 






39 


University of Missouri Human Resources Policy Main;*!. "Shift Differential Compensation". 
Sept. 26, 1997. <http://umsystem.edu/depanments/hr/manual/213.shtml>. 






40 


University Professional & Technical Employees Contract. "Article 35: ShiR 
Differential". July 12, 1997. <http://www.upte.org/Lxycontracl/art35shiftdif.html>. 








RN. "Index of Employers (Hospital Profiles) (Nursing Opportunities 
Supplement)". Jan 1988. 





































Examiner 




/Brand! Parker/ 


I Date 


11/22/2008 


Signature 






I Considered 



considered i™ Ju*; cupy of this for— with next commuNCttiOrt to applicant 

1 Applicant's unique citation desijnation number (optional) 2 A| vlinunt ij to place a check mar* here if Enojish lannuage T in,> ; J;ilk>n is attached 
me. cone*.™ of iMl 0 ..TOrtk)n is required by 37 Cm 1.90. The informat.on is reqimso lo obtain or retain a benefit by U>e public which is to hie (;„»f by the USPT0 
to process) an application Confi*wtrt.iy ki uovemod by 35 U S C. 122 and D7 CFR 1.14 Th,« ma*,*„, i s estimated to take 2 hour* to complete indu.l,.™ 

~ no, ind iubmirting me com^ttiwi rippticution form to the U5PTO. Time wil vary dependmo .fin the individual case. Any comments on me 
*i roquiw to cx».ipi<rt« this form and/or suggenlioni hi, imluc^ ^is burden, should be Mflt 10 the Chiel mtoiiii-ition Officer U 5. Patent and 
P.O. Qo, 1450, Alexandria. VA ^313-1450 DO HOT SEND TES5 OR COMPLETED l-ORMS TO THIS ADDRESS SEND TO: 
for Patents, P.O. Box 1450. Aloxandria, VA 22313-1450. 

If you need assistance in comptoting the form, call 1-800-PTO-9199 (1-80O-786-9 199) and select option Z 
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